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To our Realware Users, Fort Collins, 03/12/2010
Re. Calculation behind Confidence Intervals in Sales Ratio Reports.

It has recently been discovered that the calculation behind the Confidence Interval in Sales Ratio
Reports in Realware is incorrect. Apparently,this has been the case since the beginning and the
formula used was taken from documentation that we believe came from IAAO 15 years ago. CCl
has spent some time looking for this documentation but it does not look like we have anything
to support this in writing anymore.

Regrettably, it has always been this way and the issue was not discovered until now. It is an
unfortunate mistake that CCl will take action to resolve as quickly as possible. The plan is to fix
this in a Service Release and we hope to have a date for that shortly.

CCI will ensure that the calculation on the form will match what comes out of SPSS and there is a
programming ticket opened for this that will be resolved in our next SR.

Your CCI Support Team
Nora Vik Priegel

Customer Support Manager
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